Did We Get It Right?

The State of Nevada Aging and Disability Services Division (ADSD) is leading a planning process to
establish a better system for consumers of long term services and supports (LTSS).
This improvement process is being referred to as the ""No Wrong Door Initiative" -- and it involves
making the process of applying for and enrolling into available services simpler and easier.

Long term services and supports may include personal care services, caregiver supports, and
behavioral supports for people with functional limitation and chronic illnesses.

A plan has been developed, but prior to finalizing that plan,
we want to make sure we “got it right.”

Wh en, Tuesday August 11th

9:30—11:00 am

Wh ere, Vocational Rehabilitation Office (DETR)
‘ (Located within the Westbay Office Complex—cross street is Campbell)
3016 W. Charleston Ave,, Ste. 200, Las Vegas, Nevada

Who, We want to hear from consumers, caregivers, and providers of Long Term
¢ Services and Support (LTSS) programs. If you provide or receive services from:
o Nevada Early Intervention Services (NEIS),
« Aging and Disability Services Division (ADSD)
» Regional Centers
o Department of Public and Behavioral Health (DPBH)
« Nevada Medicaid Waivers and/or
» Any other public Long Term Services and Support (LTSS) programs

During the Town Hall gathering we will present the issues that have been identified by the

No Wrong Door Advisory Board as critical to address for No Wrong Door implementation.

We want to gather your feedback about those issues, the goals which are meant to address
the issues and suggested strategies moving forward!




